AE R AT AR A H A AG AT
-7 E5EEATAM) S FAl0 7 -
= w4
A=Y BEAST WAl Sa
kolbe@dreamwiz.com

A Study of Development of Standardized Criteria for Internet Real Estate
Service Business(Re-SERVQUAL) and Causality Analysis;
- Concentrated on Technology Acceptance Model -
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Dept. of Real Estate Studies, Konkuk University

Abstract : Technology of internet and information system have made a

substantial impact on every field of our society. Real estate market has
adopted internet as a major source of communication with consumers. The
primarily concern of this study is to define the factors influence on the
quality of internet real estate service. The quality evaluation standard was
developed for internet real estate service business. The secondary concern of
this study is to explore how the standardized factor influence on the
perceived easiness of use, and perceived usefulness , and intention of return
{(coming—back). The findings of this study contribute to provide fundamental
idea for establishing marketing plan of internet real estate service business.
As a first step, criteria of internet real estate service business has to be
clarified according to the standard of related business.

The result of this research are followings. Firstly, twenty three evaluating criteria are
developed for internet real estate service business and defined as a result of analysis
of factor analysis by information, communication, design, easiness of transaction, and
system. Secondarily, on perceived easiness of wuse, easiness of transaction,
information, design are the order of significancy from quantitative analysis, and the
system has no significancy.

Information quality has the biggest significant and the next is communication on



perceived usefulness. Thirdly, in technology acceptance model, the perceived easiness

of use has more significancy than the perceived usefulness on the intention of return

(coming-back) due to indirect effect.

As a conclusion of this study, the internet real estate service business has to offer

more quality service and develop profit making system considering characterical

quality of real estate business.
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