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A Study on the Actual Cognition to Ethical Level of Real Estate Brokerage and
Improvement Methods of the Ethics

Z Y Z (Cho, Deok Hun)*

< Abstract >

The objectives of this paper are to analyze the actual cognition of the people to ethical level of
real estate brokerage and to suggest the improvement methods of real estate brokerage ethics. For
this purpose, this study analyzes the data of questionnaire and literature. Frequency and cross
tabulation analysis by SPSS 12.0 is done and the improvement methods of real estate brokerage
ethics by institutional analysis on regulations related to real estate brokerage are proposed.

As a result, initial negative cognition of the people to ethical level of real estate brokerage still
exists, and there is a difference of cognition between the people and real estate broker group. That
is to say, the people are more negative than the real estate broker group.

Therefore, it needs to change cognition of the people through the improvement of real estate
brokerage ethics. For this, this paper proposes institutional improvements such as the legal
regulation by the modification of real estate brokerage law and the self regulation by the Korea
Association of Realtors.
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