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A Study of Service Quality of Real Estate Channel in YouTube on the Intention of Re-watching

F

Ni

gk 2k 5 (Park, Chang-Ho)"
z| 21 41 (Choi, Min-Seob)™

< Abstract >

Considering the real estate channel in YouTube as a quality, this study was aimed to review the
service characteristics of YouTube channel systematically and to find out how they affected the
perceived values and re-watching intention of the viewers. A survey research was conducted with
the subjects nationwide over 20 years old that had experienced to watch real estate services in
YouTube from July 15th to 25th, 2020, and a total of 511 samples were used for the analysis. SPSS
23.0 and AMOS 23.0 programs were used for the analysis tools. The results of this study are as
follows. First, the elements related to platform, creators, and contents showed the positive
influence, significantly, with respect to the functional value as a perceived value; and the elements
related to contents only showed the positive influence, significantly, with respect to the emotional
value, among the service qualities of real estate in YouTube. Second, the elements related to
platform and contents showed the positive influence, significantly, on the intention of re-watching
among the service qualities of real estate in YouTube. Third, the elements related to functional and
emotional values that were perceived values of real estate services in YouTube showed the positive
influence, significantly, on the intention of re-watching. Fourth, the perceived value in the
relationship between the service qualities of real estate in YouTube and intention of re-watching
showed the significant mediated effect.

Keywords: Real Estate, YouTube, Service Quality, Perceived Value, Intention of Re-watching
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