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Estimating the Satisfaction Rate of Brokerage Fees and the Willingness to Pay:
By Using Factory, Land, Commercial Spaces, and Officetel for Offices
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< Abstract >

In this study, a real estate brokerage market was segmented into sub-markets by the types of
real estate products (i.e., factory, land, commercial spaces, and officetel for offices). Based on the
segmented sub-market, this study estimated the value of the real estate brokerage services so that
the result may contribute to the market with appropriate implications. For the study, a structured
interview was employed to confirm the existence of sub-markets by real estate products. For the
data collection, the contingent valuation method with double bounded dichotomous choice question
was utilized. As a statistical method, probit regression analysis model with maximum likelihood
function was utilized to estimate the consumers’ willingness to pay. The estimated willingness to
pay was used to calculate the market price-to-willingness rate, which is the ratio between the
official real estate broker fees and the willingness to pay.

As a result, from the perspective of real estate brokers, it is found that the sub-market of factory
requires the highest level of professional knowledge followed by the sub-markets of land,
commercial spaces, and officetel. From the service consumers’ side, the sub-market of factory
shows the highest similarity between the market price and the WTP followed by the sub-market of
land, commercial spaces, and officetels in order of similarity. This finding implies that service
providers (i.e. real estate brokers) and consumers have similar level of expectation from the real
estate brokerage market. Because of this difference across products, the invisible prices
differentiated by the product types incurs the heterogeneous level of willingness-to-pay from the
consumers.

Keyword : Contingent Valuation Method, Willingness to Pay, Double Bounded Dichotomous Choice Question,
Structured Interview, Segmentation
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