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Effects of Information Quality and User Characteristics of Mobile Real Estate
Applications on the Usage Satisfaction and Intent to Use Continuously

o] 2 2 (Lee, Jinwoo)™
2 M| & (Oh, Saejoon)™

< Abstract >

This study segments factors related to the information quality of real estate brokerage mobile
applications based on the hypothesis that they could affect usage satisfaction and the intent to use
continuously along with mobile user characteristics. An online survey is conducted to empirically
investigate the research questions. The results are as follows. First, the subfactors of information quality
of real estate brokerage mobile applications perceived by consumers- including reliability, timeliness,
and usefulness- have positive (+) effects on usage satisfaction. Second, the subfactors of user
characteristics of real estate brokerage mobile applications perceived by consumers- including
innovation, familiarity, and self-efficacy- have positive (+) effects on usage satisfaction. Third, usage
satisfaction with the service of real estate brokerage mobile applications has significant positive (+)
effects on the intent to use continuously. Thus, corporations need to implement reliable marketing
communication methods so that consumers can perceive the authenticity of their brands. They also
need to carry out brand marketing by providing differentiated usefulness as well as the latest
information compared to other applications. In addition, corporations can increase the user's
convenience by handling user opinions and complaints quickly and conveniently by implementing an
interactive communication system for higher service quality.

Keyword : Real Estate Mobile Application, Information Quality, User Characteristics, User Satisfaction, Intention of
Continuous Use
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