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Illuminating the Multifaceted Determinants of Intention to Use
the Untact Real Estate Contract Services

o

| & & (Lee, Su-Hyun)™
£ Ot & (Woo, Ayoung)™

< Abstract >

There is a growing conflict between conventional real estate businesses and Property Technology
(PropTech) platforms since the introduction of untact real estate contract services by PropTech platforms.
Many people believe that the application of untact real estate contract services may substantially change
consumers’ preferences to demand these services. However, we have a limited understanding regarding
why and which existing consumers using conventional real estate services are willing to choose the
untact real estate contract services. Hence, this study empirically examines various determinants of
existing consumers on the intention to use of untact real estate contract services. Based on a survey of
196 respondents, we employ an ordinal logistic regression model to identify various determinants,
especially in terms of socio-demographic characteristics, user experience attributes, and various
perception of service quality in real estate transactions, that may influence individual preference for
untact real estate contract services. In addition, this study identifies how individual preference for untact
services may vary across different types of real estate transactions such as monthly rent, Chonsei lease,
and sales. Our findings may help real estate practitioners and policymakers understand multifaceted
determinants of untact real estate contract services and develop targeted strategies to enhance the
quality of individual services.

Keyword : Real Estate Mobile App, Untact Real Estate Contract Service, Real Estate Service Quality, User
Experience, Intention to Use
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2 2gsto] vlhal 70 AulA Ao ol & ofatel
2 UlAlL ORIAA AMee Assoz BA
oh ES, 2 A7 syPvss o) dagdy 4 1 7IESAT =4
2 S3istdon, EAMAQIAH Variance Inflation
Factor)o] A Hge 147 Fclge 181 el < 2>k 2 A70N BT WS OF /12 E
2o 1469 Lieict AR wolEth. xA} ool AEe ol 59.2%
£ ARSI, Y WL oF 374, B 21A1%
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CE 2> V|aEAZ

e B o asz | g
.| e = ojOf A2F 0|8 OJAF 2071 0.832 1 4
;2\_ MHE| A AN A2 0|8 At 2.245 0.836 1 4
018 24t M| Z2f 0|8 QA 2.495 0.909 1 4
G 0.592 0.493 0 1
ik 37.061 10510 21 84
sk 2.980 0632 2 5
AL3] - ol 78k 219 0.878 0329 0 1
£4 oz 0.449 0.499 0 1
O|& - AP 0.031 0.173 0 1
AE(EAIE) 0.520 0.501 0 1
H BE ot &5 6515 2.894 1 1
. —‘?—%_j_;jﬁl‘lf 71E EHE_E;H*‘IHIi 2781 0.647 1 4
~ =
" dew aw e e | 0663 | 0 0 i
e $%;“;°HHJZ'| Oi%w 0.378 0.486 0 1
ok 2.020 0.758 1 4
Y 2.010 0.640 1 4
S7HAHE|A ET 2.286 0.771 1 4
B4 HEM 2276 0.748 1 4
ue EYEES 2.964 0.704 1 4
Azt 3.066 0.649 1 4
Qoich. 2 il AF8A AW 542 Amu, 2 H|CHE S7) MH|A O} oAb 24
71&9] ¢ 7H AlB] Ao Oijgh THE = oF 2.780]
Aot E3t, HEA JE weid RS 3 FE gAY 2 A9 F5H0 vdE 570 MYl A o] 8 9
8ol = %%*KH &2 9F 66.3%= =2 252 }% ol o met ufol, A, EA1e] 371X {2
Uehd v, SEA ule g £ uigid 37 A, TN & AR ey s d)
AOFS QRIS St g2 oF 37.8%2 Sl Aul A %4% SgAtel ool Aok ol g oAk, FA| Al
o ANE ARSIA ROt SYAVE O W AL L ol AL, YA At ol AR ASeAstel 24
a9 23y stglon], 7+ o] Nagelkerke SAFAG7|

ohxjoto.2, Ae) g9 Ao 0|8 ol A9
o=} EoPuAE ulgiH F7) A6l A B A%
oAb} obrl: A BolEth Telest e YA
Ak o] § olxte] 7S Wgol oF 2,509 vHel, FA|
% oo Aef o] jxte] B-e of 2.25, 2,072 ¥l
o ol2fdt 712 $7 Aube utd REA Duky
F7) Mul29) o] § APt AHES ol 270 f
2 ol AHY 4 9 g HelEc

i

o]

o

=

Z(pseudo R-squared)+= 0.62, 0.65, 0.64% =&
4Yhe HolFm gt

<E 3>2 T = o] A% o] § oAt 2913
228 DY ANE HolEC). vju) o} o] § o
A 2P| B9 AL - AP S S0
UJE R91 o] § oAl Yo &S Holoi,
wol ang Mt PANOR 24Ae)

(Odds Ratio: OR)Z AM{ & o,

o
SEATe] Aol

JEY

(OR=2.620, p<0.01) == 0]2(0OR=2.553, p<0.05)¥



HIOHH B4t 371 M| L 0|8 QJAL] CiapEA ZAHQ0Io| Hat AL 43
<E 3> DHOf AF 0|8 At &P 2A|2H 2 At
= Coef. ?:t?:' Std. Err. z P>zl
A 0.963%%x 2.620 0.353 2.73 0.006
ik -0.045%x 0.956 0.023 -1.99 0.047
AB01 1 & 0.536* 1.709 0.277 1.93 0.053
ég o Y A -0.753 0.471 0.545 -1.38 0.167
o0& 0.937+* 2.553 0.385 2.43 0.015
O|& - AtE -0.159 0.853 1.302 -0.12 0.903
2 I 7 A5 0.015 1.015 0.060 0.25 0.802
ea _'.d_%_f;ﬁf @ﬁqﬂiﬁé_ c -0.535+ 0.586 0.278 -1.93 0.054
é; Ar&2F B et U8 S 0.285 1.330 0.371 0.77 0.442
el ex HEAL o HEZAM AL A3 : : : : :
B %ji: 3;?'3; 0.248 1.281 0.341 0.72 0.468
ord 1.162%x% 3.196 0.269 432 0

AME|g 0.696%x 2.005 0.352 1.97 0.048
%:ZH,* 1H|§ 2|47 0.821%%x 2.272 0.279 2.95 0.003
E%j - Hey 0423 1527 | 0299 141 0.157
ue 24 0.440 1.553 0.293 15 0.133
A7t -0.207 0813 0.324 -0.64 0.523

™ FAZL Cutl 4.4486

& s FAZL Cut2 8.2344

Al e FAZL Cut3 11.0737

Number of obs. 196

LR Chi2 160.72

Pro > chi2 <0.0001

(Pseudo) Nagelkerke R? 0.617

***p<0.01; **p<0.05; *p<0.1

=71 Al

=35t 7|9k 0] 8 QJAle] AR 7kz} 2 624f,
255HH =0 7:](_3‘}2% E(‘)_]q H:_‘_:S_]-, %%}7{}9] ﬁﬂoio]
AlCF o] & 9JALQ] £ARR oF

78k BOICHOR=0.956, p<0.05).
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<E 4> M| HF 018 AL 29I 2AAH BY Z}

= Coef. ?:t?:' Std. Err. z P>zl
A 0.996% %+ 2.707 0.353 2.82 0.005
A -0.038+ 0.963 0.022 -1.75 0.081
ApBjoI T8 & 0.388 1.475 0.274 1.42 0.156
égﬁ K Y A -0.660 0517 0.541 -1.22 0.223
o0& 0.898%x 2.454 0.387 2.32 0.02
O|& - AtE 0.054 1.056 1.130 0.05 0.962
2 I 7 A5 0.056 1.058 0.061 0.93 0.352
= E_%-E;l% %7|-|k|7|:|||_i[?"_:g_ = -0.990% % 0.372 0.286 -3.46 0.001
HEZ Al OHS E5t
| AEAF B g oo At Ay | 078 2.221 0374 214 0.033
= jig Zﬂﬁ';ﬂg 0.716%* 2.046 0.350 2.05 0.041
ord 0.924%%x 2,520 0.271 3.41 0.001
IR 1.212%%x 3.359 0.353 3.43 0.001
%,:ZHI* 1HIOA| e 0.595%* 1813 0.279 2.13 0.033
E%j - e 0.261 1.298 0.305 0.86 0.392
ue Y S 0.299 1.348 0.297 1.01 0.314
Az -0.066 0.936 0.322 -0.2 0.838
A e FAZL Cutl 2.7424
5 s FAZL Cut2 6.6620
Al e AR Cut3 10.1756
Number of obs. 196
LR Chi2 177.96
Pro > chi2 <0.0001
(Pseudo) Nagelkerke R? 0.654

***p<0.01; *p<0.05; *p<0.1
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HICHE 2&4h 370 MH|A O] fAtS) TIRPEA Z2YRQA0 et AL 45

<E 5> YM A 018 oA 29U 2AIAY By A}

1 Coef. ?:t?:' Std. Err. z P>zl
A 0.714%x 2.043 0.335 2.13 0.033
ik -0.030 0.971 0.020 -1.45 0.146
ApBjoI T8 & 0.515+ 1.673 0.265 1.95 0.052
é i o Y A -0.176 0.839 0.527 -0.33 0.739
o0& 1.099%xx 3.000 0.374 2.94 0.003
O|& - At 0.227 1.255 1.145 0.2 0.843
o P o A5 0.011 1.011 0.058 0.18 0.856
. s'_%_z_r;m @pﬁi?&_ = -1.010%*x 0.364 0.294 -3.43 0.001
%; Arg 2t 78 st us S 0.776%* 2172 0.358 2.17 0.03
T | mEMY | BEHM AR W ' ' ' ' '
B a4 N 0.942%%% 2.566 0.337 2.8 0.005
M 7t Q17| o5 ' ' ' ‘ :
orx 4 0.554x 174 0.255 2.18 0.03
IR 0.679*x 1973 0.335 2.03 0.042
%,:ZHI* 1H|Oi| 2|47 -0.220 0.803 0.273 -08 0.422
Eif - 2 0.836%#* 2.307 0.309 2.71 0.007
- uig ESCES 0.632%* 1.880 0.301 2.1 0.036
A7t 0.644%* 1.905 0.316 2.04 0.041
2 W AAZE Cutl 3.8955
= s FAZL Cut2 7.1022
Al e FAZL Cut3 10.3307
Number of obs. 196
LR Chi2 174.16
Pro > chi2 <0.0001
(Pseudo) Nagelkerke R? 0.637

***p<0.01; *p<0.05; *p<0.1
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