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ProbTech-driven Evolution of Real Estate Brokerage Market
: Potential for Resolving Transparency and Trust Problems
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< Abstract >

Despite extensive governmental efforts and technological advancements, including the development of
digital platforms, challenges related to transparency and trust in the real estate brokerage market persist.
This study combines a comprehensive literature review with case analyses of individuals and companies
to deepen understanding of the root causes of these issues. Additionally, it examines potential solutions
by analyzing five case studies of digital platforms categorized as PropTech. The findings indicate that
PropTech companies integrate four key dimensions of innovation into their business strategies: information
disclosure, technology utilization (such as Al, big data, and VR), stakeholder communication, and
responsibility enhancement. Each company adopts these dimensions in distinct ways. These innovations
demonstrate considerable potential to mitigate the longstanding issues of transparency and trust in the
real estate sector. Among these dimensions, advancements in information disclosure and the application
of technology emerge as particularly impactful. The study highlights the evolution of these efforts
towards creating and refining a virtuous cycle that interconnects data, technology, and services. Efforts
to improve stakeholder communication and responsibility exhibit variability among the analyzed
PropTech cases. Notably, public institutions prioritize the development of reliable real estate information
infrastructures. Beyond technological innovation, this study emphasizes the necessity of fostering
harmony and cooperation among stakeholders, as well as establishing a robust ecosystem, as essential
objectives for achieving sustainable development. Drawing on these insights, the study proposes
strategic directions aimed at enhancing transparency and trust in the real estate brokerage market.
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