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Strategies to Enhance Ethical Awareness for Improving the Social Trust of
Real Estate Agents

- Focusing on Code of Ethics of Real Estate Agents -

Resolution’ (8 nodes),

< Abstract >

This study conducted a semantic network analysis as part of text mining on the National Association
of Realtors (NAR) Code of Ethics to derive measures to enhance ethical awareness and increase social
trust in real estate agents as professional qualifications in modern society. The community analysis results
revealed five communities: ‘Transaction Process’ (18 nodes), ‘Professional Obligations’ (11 nodes), ‘Dispute
‘Legal Basis’ (7 nodes), and ‘Customer Management’ (6 nodes). In particular, the
‘Transaction Process’ and ‘Professional Obligations’ communities were the most closely connected and
formed an important relationship. In the centrality analysis, ‘obligation’ showed the highest value with
Degree Centrality of 0.714 and Closeness Centrality of 0.778, and was derived as the central concept of
the real estate agent code of ethics, followed by ‘services’ with Degree Centrality of 0.694 and Closeness
Centrality of 0.766, reflecting the importance of professional services. Based on these analysis results, this
study proposed the reestablishment of a regulatory system with transparency of information and
provision of professional services as its core axes, the establishment of a specific code of conduct
centered on practice, and the establishment of an institutional device to ensure the effectiveness of the
code of ethics. This is expected to become the foundation for real estate agents to establish themselves
as a professional occupation that harmoniously complies with legal regulations and voluntary ethical
codes and responds to rapidly changing social demands.
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221914 YD ot - BASW 82 FYS B2 - 27
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1 information 27 1.95 13.78
2 services 23 1.66 11.73
3 obligation 22 1.59 11.22
4 transaction 22 1.59 11.22
5 compensation 20 1.45 10.20
6 offers 18 1.30 9.18
7 law 16 1.16 8.16
8 agency 16 1.16 8.16
9 relationship 16 1.16 8.16
10 arbitration 16 1.16 8.16
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4) 3’4 #2(Centrality Analysis)
NAR &2|Aof tist A4 B4 Aat AAZA
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(degree centrality) | (between centrality) | (closeness centrality) | (eigenvector centrality)

1 obligation 0.714 0.068 0.778 0.225

2 transaction 0.714 0.073 0.778 0.221

3 services 0.694 0.056 0.766 0.226

4 relationship 0.653 0.050 0.742 0.213

5 cooperation 0.571 0.031 0.700 0.201

6 information 0.571 0.019 0.700 0.213

7 compensation 0.571 0.025 0.700 0.206

8 agreements 0.571 0.029 0.700 0.194

9 offers 0.490 0.010 0.662 0.188

10 agency 0.469 0.017 0.653 0.167

1 law 0.449 0.011 0.645 0.165

12 consent 0.449 0.008 0.645 0.177

13 interest 0.449 0.018 0.645 0.160

14 interests 0.429 0.018 0.636 0.142

15 buyers 0.429 0.008 0.636 0.165

16 sellers 0.429 0.007 0.636 0.163

17 landlords 0.429 0.012 0.636 0.161

18 subagents 0.429 0.008 0.628 0.167

19 business 0.408 0.013 0.628 0.141

20 agent 0.408 0.009 0.628 0.156

21 purchase 0.408 0.007 0.628 0.156

22 representatives 0.408 0.006 0.613 0.156

23 commission 0.408 0.018 0.628 0.138

24 disclosure 0.388 0.007 0.620 0.154

25 representation 0.367 0.007 0.613 0.133

26 agents 0.367 0.008 0.605 0.131

27 efforts 0.367 0.004 0.613 0.149

28 conditions 0.347 0.009 0.590 0.124

29 representative 0.347 0.014 0.605 0.118

30 obligations 0.327 0.011 0.598 0.101
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